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(), What w:.re the reasons of fmlure of the Citizen Charter? .

\lvlukmp water to the

O
seople. You had a detailed consultation with people re
Clizen Charter for watler supply services. Based on the reqmrement and ex
of pcuplo you had a discussion witly your subordinates who were Jittle relucty
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Lo The quantum uf water promised could not be ensured.

L The Qualily of witer did. not improve.
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replacement, %
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4 The cnlir_e blatiie on the failure of the Charter came on you.

Ponder over Ihe sit_untion and answer the folioWing, questions:
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